I do not know 5 3.62% Table 1 . People with disabilities accepted in the work place . Sourse: Author's research team
Communication problems
Effective communication means that the person, someone communicates with, totally understands the speaker. Verbal and written messages are conveyed by means of linguistic systems or symbols, or else words, which represent a thought, a concept, an object or an experience. (Mandy, H (2009) The system requires a receiver and a sender operating (tuned) in the same wave band. Linguistically, the wave band is the word. In case communication process uses words of confusing or unknown meaning there is no communication and hence understanding. Unfortunately, this negative phenomenon happens in the area of persons with disabilities.
For decades various terms about 'Special Education" are used based on traditional practice rather than a scientific term to describe the situation. The term "special" is used to characterize the educational process of persons with disabilities. Yet, "special " means distinguished, better than normal. Vocational Schools offer many special courses, say for plumbers, electricians or other professionals. All these people are not necessarily disabled Misused terms and terms recommended as appropriate are cited here below (Table 2) .
Misused Terms Recommended Misused Terms Recommended

Special Education Alternative Education
Mental retardation (Low IQ) As seen in the above table, the difference between the traditional terms usage and the purely scientific ones is very important in communication. The use of terms not easily understood or creating confusion may have serious impacts on the lives of persons with disabilities. For example, the use of the terms handicapped, exceptional. retarded and other result to confusion. It is, certainly, for this reason that the most authentic world organizations refer to persons with disabilities The United Nations Organization (UNO) in 2006, the World Health Organization (WHO) in 2001, the Council of Europe in 2006, and the Employment and Social Affairs of EU27 in 2010 define persons of any form of impairment as disability .The paradox about the terminology used is that most of the member countries of these world organizations, though signatories of the relative agreements continue to use terminology which was adopted many decades ago.
Presumably, they stick to the traditional terms which have been in use since decades, instead of using the scientific terms which from the communicative point of view are more effective. It is, therefore, important that definitions used to describe persons of any sort of impairments should be universally accepted to ensure clear understanding. In science, there is not a matter of traditional pursuit, but a purely scientific discourse. Tradition is a longestablished way of defining the various terms related to persons with disabilities. On the other hand, scientific ways of defining terms conform with the principles or methods used in describing specific situations.
During the early years in the history of "Special Education" various scientists, mainly psychologists, classified people into groups according to their disabilities. As a result of this movement, the following categories have been registered by Heward & Ortansky. (1984) •
Learning Disabilities
• Emotional Disturbance
•
Speech and Language Disorders
• Hearing Impairment
The lack of linguists in the process of defining the various impairments is obvious and has resulted to the creation of misunderstandings among everybody concerned with special education A typical example of the confusion created by the variety of definitions concerning the various disabilities among the EU27 countries is the dicision of the European Union to assign to the Brunel University (Mablett, D.,2009) to perform a comparative analysis of the definitions of disability used in the social security and employment area across the European Union member states
What is astonishing in the whole defining process is that the predominant term of these persons with disabilities is exceptional persons. A simple survey in five on-line dictionaries of English Language randomly selected revealed the confusion the term exceptional creates to parents, educators, medical people and others because the form exceptional has contrasting meanings as explained in the dictionaries:
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Historical review
References related to aid, support and medical treatment of individuals in need are traced even during the dark periods of mankind as cited by Winzer, M., (1993) . From 1500 to 1662 four events have been considered the cornerstones in the history of special education. Moreover, the first school for blind children is recorded in UK in 1791, whereas the first school for deaf was established in USA in 1817 under the name of American Asylum for the Education of the Deaf and Dumb In the 1800s the education of disabled persons was the responsibility of individuals supported by charities, hospitals, philanthropists etc following a system tending to the isolation of disabled persons.
By the end of the 18 th century, education for disabled children was accepted as a branch of education under the name of Special Education.
Following the change of attitude toward people with disabilities during the end of the 18th century in the USA, reformers founded schools to educate children with a variety of disabilities. (Alton, G.,(2001) The compulsory education for normal children (1900) was extended to all children in England in 1913 and in USA in 1918. Beginning in the late 1960 and early in 1970 parents and advocates for students with disabilities began to use the courts trying to force the states to provide an equal educational opportunity to these students (Yell, M.,(2004) .
The compulsory education for normal children (1909) was extended to all children in England in 1913 and in USA in 1918.
Beginning in the late 1960 and early in 1970, parents and advocates for students with disabilities began to use the courts trying to force the states to provide an equal educational opportunity to these students. (Yell, M.,(2006) . Among these e cases the following are worth mentioning:
• Established the right of all children to an equal opportunity to education.
• Declared the track system for Special Education placement unconstitutional because of discrimination against black and poor children.
• Supported the right of individuals to have appropriate treatment within state institutions.
In the period of 1958 to 1975, Heward, W. & Orlansky, D., (op.cit,) reported that four important public laws out of the twelve which were passed refer to: 85-926 (1958) : Provision of funds for training professionals to train teachers of the intellectually disabled.
• P.L. 87-276 (1961) Funds for training professionals to train teachers of the deaf.
• P.L. 88-164 (1963) Funds for training teachers of other handicapped persons, including retarded.
• P.L. 91-320 (1969) Definition of Learning Disabilities and provision of funds for statelevel programmes for learning disabilities.
The emergence of initiatives related to persons with disabilities towards the integration accomplished in the 20 th century followed a fascinating pathway from the 16th century in Spain through the Age of Enlightenment in 17 th century France and England to 18 th -century issues in Europe and North America. (Winzer, M., op.cit) 
Classification and definition of terms
Following the decisions of all world organizations to refer to all forms of impairments as disabilities, a term which is readily accepted by the legal associations of persons with disabilities, it is more than confusing to continue to use this term when referring to all the forms of this learning problem. I would propose that we use instead of the term learning disabilities for the whole category the term learning impairments.
Then, learning impairments will consist of slow learners, learners with disorders, learners with difficulties and learners with disabilities
Slow learners
It is accepted that all children or adults learn at different rates. Yet, some persons though slow learners do not have a learning deficiency. Slow-learners fail in their studies, regardless of the level of education, because of their low intellectual abilities. They may have a wide range of abilities and a variety of characteristics depending on their background.
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Characteristics
According to Haskvitz, A., (2011) • First, slow learners are frequently immature in their relations with others and do poorly in school.
• Secondly, they cannot do complex problems and work very slowly.
• They lose track of time and cannot transfer what they have learned from one task to another well.
• They do not easily master skills that are academic in nature, such as the times tables or spelling rules.
• Perhaps the most frustrating trait is their inability to have long-term goals.
• In their physical appearance they are not different from normal children.
• Capable of being educated in ordinary schools and achieve a moderate success provided
• They are allowed to proceed at a slower pace.
• They are not capable for higher education
• They have poor memories
Learning disorders
According to the Encyclopedia of Children's Health Learning Disorders, these disorders are academic difficulties experienced by children and adults of average to above intelligence. People with learning disorders have difficulty with reading, writing, mathematics or combination of the three. These difficulties significantly interfere with academic achievement or daily living.
Characteristics
• Reading disorder: It is a language related disorder coming in four types
• Some people decode fine but do not comprehend.
• Some people have a hard time decoding but comprehend well.
• Some others have both problems.
• Some people do not recognize or interprete letters and words (dyslexia)
• Children have problems recognizing and counting numbers (dyscalculia)
• Disorders of written expression typically occur in combination with reading or mathematics. It is characterized by problems with spelling, punctuation, grammar, and organizing their thoughts in writing. (dysgraphia)
As it is, learning disorders affect how a person understands, remembers and responds to new information. People with learning disorders may have problems one or more of the following problems (Mediline Plus (2011).
• Listening or paying attention.
• Speaking.
• Reading or writing.
• Doing math.
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• Severe and multiple learning difficulties.
• Sub-groups of SpLD can be considered: Dyslexia, Dyscalculia, Dyspraxia.
Learning disabilities
Learning disabilities are problems that affect the brain's ability to receive, process, analyze, or store information. These problems can make it difficult for a student to learn as quickly as someone who is not affected by learning disabilities (Mediline Plus (2011).
The following is a list of common characteristics of an LD student. Conditions must be persistent over a long period of time. Presence of these conditions does not necessarily mean a person is learning disabled.
Reading skills
• Poor decoding skills 
Memory skills
• Extremely weak ability to store and retrieve information efficiently
• Extremely weak ability to hold information for immediate use
Reasoning skills
• Extremely weak ability to solve problems, particularly when information or procedure is unfamiliar.
• Extreme difficulty recognizing, transforming, or using specific information to reach general conclusions.
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Causes of learning impairments
•
Slow Learners
Quite often slow learners are confused with reluctant learners. It is claimed that though they are willing to learn, they have problems with the process. This is due to four specific factors (Table 3 Table 6 . People with disabilities, source Eurostat
Children with learning difficulties are estimated to be about 17.6 % with lowest rate 12.6% and children accommodated in hospitals 38.2 % [13] . Whereas these data refer to a single district in USA further surveys confirm that, almost, in all districts the data are the same with a minor deviation. Finally, the situation with slow learners is rather complicated since persons characterized as being slow in achievement are not necessarily in the category of disabled persons and statistical data are not quite reliable. However, findings from USA reveal that in typical schools the percentage of slow-learners is something between 12% and 16%. Yet, in a class in areas of poverty and low income urban areas the percentage is between 24% and 32%
Measurement of intelligence (I.Q.)
As of a custom, when referring to a disabled person the first criterion is the IQ score. Whether we like it or not, IQ test is a tool which can enable us to draw results based on measurable data. Indeed, it is true to say that the diagnostic practice has been debated, disputed and criticized. [14] , in the case of identifying the type and degree of learning impairments. Apart from the fact that a neurological dysfunction has never been proved as being by 100% the cause of learning disorder, yet,it is a message that cannot be entirely neglected. Therefore, an IQ score can indicate to psychologists, educators and teachers the pathway to the category of impairment.The following table presents a descriptive classification of IQ scores (Table 7) . The IQ score is one part of the factors which are taken into consideration for defining the various disabilities. Though much interest .is attached to the intelligence factor, Siegel , L.,(2009) supported that intelligence tests and IQ scores are not necessary for defining learning disability She further examined four assumptions of the use of IQ scores in the definition of learning disabilities. These assumptions were:
IQ score
• IQ tests measure intelligence.
• Intelligence and achievement are independent.
• IQ scores predict reading, and children with low IQ scores should be poor readers.
• Children who have reading problems with different IQ scores have different cognitive processes and information skills.
Though the reliability of the IQ Normal Curve ( fig.1 ) is disputed by certain scientists, it is still regarded a useful tool for measuring the IQ score of individuals for academic, professional or psychological reasons 
Employability of people with disabilities
People with disabilities often encounter attitudinal and environmental barriers which do not allow their full active and equal participation in society. The fact that a fifth of the working age is unemployed due to disabilities is a critical Issue. In as much as it is accepted that many disabled people are able to work if they are given the proper support. Statistical data (Eurostat, 2010) reveal that persons with disabilities in the EU27 are employed by 42.30% as compared with non-disabled persons who are employed by 64.60% (Table 10) . Evidently, the unemployment rates between disabled and non-disabled persons are dramatically unbalanced. (Table 11 
Conclusion
The increased economic crisis in our era has dramatic influence in all sectors. Indicators reveal that whereas the world population will increase in the next 20 to 40 years by 2.593 million the increase of population in the EU27 countries is minimal. In parallel, the rates of unemployment are considerably disproportionate between disabled and non-disabled persons. There is, also, a quite unbalanced relationship between unemployed persons graduates of lower and upper secondary education and tertiary education. The rate of unemployed persons of lower secondary level raised from 2007 to 2009 by 47%, of upper secondary level by 25% and of tertiary level by 32%
The problems identified are related to an unbalanced relationship between unemployed disabled and non-disabled persons, educational attendance and social security expenditure.
Yet, the most important problem is the terminology used to describe persons with disabilities which is linguistically, psychologically and socially inappropriate. As a result, prevalence data are highly disputed preventing the implementation of the required measures and the effective communication between professionals, parents and disabled persons. In the sector of learning disabilities, which should be changed to learning impairments to avoid confusion between the general term and one of the types of learning impairments, the use of terms which are not clearly expressed should be given adequate consideration. Since, every type of disability is linked to the IQ score of disabled persons, attention to the use and usage of terms is both important and necessary.
Recommendations
The situation requires immediate consideration and measurements in a multi-dimensional setting. The unemployment rates of persons with disabilities must decrease. It is necessary that these persons are included in the normal social setting as much as possible in order to contribute to the efforts of economic recovery which, also, will result to the reduction of public expenditure on supporting projects..
The problem of the use of disputable terms in describing and/or classifying persons with disabilities is extremely important, mainly in the sector of learning impairments, since situations like slow learners, learners with difficulties, learners with disorders and learners with disabilities, though seemingly identical they are characterized by substantial differences among them, which necessitate appropriate measures for dealing with them..
The terms of classification should be substituted by the appropriate ones. The provisions established by UNO (2006) and other organizations should be followed Though a number of disabled persons are employed, barriers to employment should be prevented.
The social model of disability, implemented in UK should be considered. Under this model, persons with intellectual or psychological variations are not always considered to be disabled.
